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Health Information 

Karen  
,w>td.ql.td.csh w>uGJ;eD.uGJ;Cgwz. 

 

,cGJ;,,mwz. 

 

,td.'D; cGJ;,mrEkRwz.vJ.I 

etd.'D; cGJ;,mvX euoh.ng w>td.ql.td.csht*h>tusdR vXt b.C;'D;eR 

vXw>[H;M>ymCmtDRM. rh>rEkRwz.vJ.< w>xXzSd.ymzSd.tDRvX usJ'fvJ. 'D;vXrEkRtCdvJ. 

'D;w>olwh>vHtDR vXrEkRt*D>vJ.M.vDRI  

eChuG>ew>td.ql.td.csh tw>uGJ;eD.uGJ;Cgwz. oh0J'. 'D;zJw>uGJ;eD.wz. 

rh>wb.0J'.tcg eChxD.vX w>uqDwvJ rRb.uhRtDR oh0J'.M.vDRI eChxD.vX 

ew>td.ql.td.csh tw>uGJ;eD.uGJ; Cgwz. w>uqSXCDRtDRql ySR[h.w>td.ql.td.csh 

tw>rRpXRt w>zH;w>rRvXt*Rwz. ttd.ohph>uD;vDRI w>rh>orXew>Ch 

xD.wz.tHRwcD<euXuD.'D;w>u’k;oh.ngeRvXvHmy&XM.vDRI  

 

rh>rwRzD.Cm,w>td.ql.td.cshtw>*h>w>usdRwz.vJ.I  

 ySR[h.w>td.ql.td.cshtw>rRpXRtw>zH;w>rRwz.vXtrh> w>'fod; 

w>qg[H.wz.'D;rJuoH.o&.wz.<'fM.tod;u&X 

vXw[h.w>td.ql.td.cshtw>rRpXRtw>zH;w>rRwz.'fuFduD>wz.<ySR[h.w>tk.uDRw

z.'D;y'd.tu&l>u&XcJvXmwz.ym zSd.w>td.ql.td.cshtw>*h>w>usdRM.vDRI 

t0Joh.b.wb.u[H;M>ymCmew>ql;w>qgtw>pH.pdRwz.< 

w>rRuG>tpXwz.<w>td.bSH;vXw>rRtvHmtk.o;cDzsdqd;uh 

qgbDtCd<w>ql;w>qgtp&Dwz.'D;tgM>tM.oh0JvDRI zJt0Joh. 

rh>rRtd.xD.w>uGJ;eD.uGJ;CgtHRM.< t0Joh.yX0J'.w>tHR M.vDRI 

 

ySRoh.wz.tHRtrlt'grh>w>rEkRvJ.I  

w>td.ql.td.cshtw>*h>w>usdR-uX;w>xXzSd.tDRCkm'D;ew> 

tX.vDR[h.w>ysJ'D;xJ'.w>ub.oltDRvXw>xXzSd.tDRtw>ynd.wcg{dRt*D>M.vDRI 

w>uoltDRvXtw>ynd.vXt wb.xGJb.C; b.M. 

<t0Joh.vd.b.ew>[h.w>ysJM.vDRI  
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t 0Joh.tw>*h>w>usdRM.-uX;b.0JwD0J<ub.csK;qXcsK;uwD>'D; 

b.xGJvdRvdR'D;w>rRvXySRvXtxXymzSd.w>*h>tHRM.vDRI t0Joh. 

ub.ymuDRCm<qSXCDR'D;rR[;*DRuGHmw>*h>w>usdRySJRw>bH.w>bXvXw>u'Do'Xew>td.

o'H.o'Xt*D>M.vDRI 

zJySRvXe[h.eRw>rRpXRtw>zH;w>rRrh>ok;tw>rRtvD>tusJrhhwrh>usX>wH>to;M.<t0J

oh.-uX;&RvDRtw>uok;to;rhwrh> 

uusX>wH>to;vXursX>t*D>tw>'k;oh.ngtylRM.vDRI  

 

rh>,rRM>olw>uGJ;eD.uGJ;Cgb.C;'D;,RohvXusJ'fvJ.I  
tcD.xH;wywD>M.eub.qJ;usd;ySRvXt[H;M>ymCmew>td.ql.td.cshtw>uGJ;eD.wz

.M.vDRI zJeo;rh>wrH0J'.'D;t 0Joh. tw>cDqXpH;qXu'guhReRwcD< 

erR0J'.w>ymzsgxD.wXfo;wrHwcgoh 0JM.vDRI  

 
Health Complaints Commissioner  (w>ymzsgxD.wXftd.ql.td.cshwXfo;wrHcD.rH;&SX.eX.) 

[H;zD.rR0J'.w>o;wrHvX 

tb.C;'D;ySRvXt[h.w>td.ql.td.cshtw>uG>xGJu[ku,mwz.'D;w>u&Xu&dvX

wb.C;'D;y'd.wcgv>v>vXt[H;M>ymCmw>td.ql.td.cshtw>*h>w>usdRvXbH;xd&h

,gtylRwz.M.vDRI  

 
w>fymzsgwXfo;wrHvXtb.C;'D;w>ymCm'D;ol0J'.w>td.ql.td.cshtw>uGJ;eD.uGJ;Cg

cDzsdursX>tw>u&Xu&dwz.M.vJR0J'.ql 

cD.rH;&SX.eX.vXw>urRM>olw>*h>w>usdRvXw>obshtylRttd.M.vDRI  
y0JR'X;M.rRpXReRvXw>u[H;M>olrhwrh>rRb.uhRew>uGJ;eD. 

uGJ;Cgwz.<rRM>w>&SJyF;wz.<w>Chun;uhRw>'D;w>[h.u'guhRphrhwrh>wkR'.vJmqD

wvJw>rRpXRtw>zH;w>rRwcgtw>[H;M>'D;ol0Jw>td.ql.td.csht*h>tusdRtusdRtuGm

tHRohM.vDRI  

 
yw>rRpXRtw>zH;w>rRM.wvd.[h.tyShRb.<uJw>clol.'D;w>uG>rJmySReDw*Rb.I  
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qJ;usd;b.ySR 
vXw>*h>w>usdRqlngb.C;ew>cGJ;w>,mwz.rhwrh>vXw>u 

rRySJRvHmu'l;u'h.wbh.t*D><vJRb.qlwww.hcc.vic.gov.au 

 
[Jtd.oud;rhwrh>uGJ;b.vHmqlytd.zJ level 26, 570 Bourke Street, Melbourne Victoria 

3000 
ud;b. 1300 582 133  zJ*DR9e.&H.'D;[g5e.&H.tbX.pXR<rk>q.eHRwkRrk>zDz;t 

eHRvXw>uwJoud;ew>u'l;u'h.t*h>M.wuh>I  

 
TTY<w>uvk>tw>ud;wz.= 133 677 
w>uwdRw>'D;w>ue.w> =1300 555 727 

w>uGJ;usd;xH'D;w>uwdRusd;xHtw>rRpXRtw>zH;w>rRwz.= 131 450 

 
w>*h>w>usdRtHRrh>w>vXtuJw>*h>xD&DR'D;wrh>w>ynd.vDRtDR'ftuJoJp;tw>[h.ul.

wcgtod;M.b. 

 


