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Karen - unD 

Making a Complaint  

Karen 

w>ymzsgxD.w>o;wrHwcg 

etd.'D;w>cGJ;w>,mvXw>urRM>wXftd.ql.td.cshtw>uG>xGJu[ku,mvX 

td.’D;w>bH.w>bX'D;tuH>tpDvXySJR0J'.'D;w>ub.ulpgrRM>eRySJR 

w>,l;,D>y;uJeRM.vDRI w>ym zsgxD.ew>b.,d.b.bD wz.zJ 

w>rh>wrRM>eRw>'ftHRtcgM. rh>w>'Do'X ew>cGJ; w>,mw 

z.'D;rR*hRxD.w>td.ql.td.cshtoEl vXySRbH;xd&H,gzdcJ vXmt*D>oh0J'.M.vDRI  

 

rh>,ymzsgxD.wXfo;wrHb.C;w>*h>rEkRwz.oh0J'.vJ.I  

w>*h>vXeymzsgxD.wXfo;wrHoh0J'.wz.ymCkm= 

 

 w>ulpg,gbsgvXwtd.'D;w>ol.rHo;rkm  

 w>wl>vdm  Arhwrh>Aw>qSXCDRtw>*h>uDwz. 

 w>qJ;usd;qJ;usXvXtw*hRb. 

 w>y;uJw>pSR'D;ymeD>w*Rt*h>vXtwySJR'D;wXfbH.wXfbX 

 wymvhRy;uJw>rhwrh>w>ouJmy0;vXwvDR*mtHRySRpJReD. 

 olur.w>td.ql.td.csht*h>tusdRwz.M.vDRI 

eymzsgxD.ewXfo;wrHb.C;ySR[h.w>td.ql.td.cshtw>uG>xGJu[ku,mwcgv>v>

vX ttd.vXbH;xd&H,gtylRoh0JM.vDRI w>tHRymCkmursX>rhwrh>wb.C;'D;ursX>w> 

qg[H.wz.<ySRw0Xtw>td.ql.td.cshtw>rRpXRtw>zH;w>rRwz.<ySR[h.w>td. 

ql.td.cshtw>rRpXRvXt-oDEkmvDRtrHRvXy'd.tp&DtylR'fuoH.o&.wz.'D;rJu 

oH.o&.wz.rhwrh>ySRvXt[h.w>td.ql.td.cshtw>rRpXRvXw-oDEkmtrHRvXy'd. 

tp&DtylRwz.t'd'fySR[h.ul.rRpXRw>wz.'D;ySRulpg,gbsgw>vXusdRusJvXt*Rw 

z.oh0JM.vDRI  

eymzsgxD.ewXfo;wrHvXtb.C;'D;ySRw*Rv>v>vXt[H;M>ymCmew>td.ql.td.csh

t*h>tusdR<vXtymCkmySR[h.w>rRpXRvXwrh>w>td.ql.td.csh'fuFduD>wz.'D; 

w>vdmuGJrR[l;rR*JRto;tvD>wz.<b.C;rh>t0Joh.ol0J'.w>*h>w>usdRvXusJ'fvJ.t

*h>oh0J'.ph>uD;vDRI  



 
 

2 
 

Karen - unD 

,ymzsgxD.wXfo;w rHwcguohvXusJ'fvJ.I  

tcD.xH;wywD>M.w>u'k;oh.ng0J'.ySR[h.w>rRpXRoh.ng0J'.ew>b.,d.b.bDw 

z.M.wuh>I zJw>tHRrh>wCJmvDRbSgvDRw>*h>uDtHRwcDrhwrh>ewl>b.vXeok;bl;to; 

'D;tDRrh>wM>wcD<Chb.w>rRpXRvXytd.wuh>I  

  

ySRw*Rv>v>ymzsgxD.w>o;wrHqlytd.vXtDRvJcDzsdvDwJpdrhwrh>vXteD>up>M.ohvDRI 

zJerh>wD.xD.w>o;wrHvXySRt*Rw*Rt*D>w 

cD<ejuX;rRM>t0Joh.tw>tX.vDR[h.tcG;JvXngM.vDRI  

  

w>rEkRuuJxD.qlngvJ.I  

yrRw>'D;eR'D;ySR[h.w>rRpXRvXw>uCJmvDRbSgvDRw>o;wrHwz.vXtcshuwX><vXtwD

t-w>uwX>'D;vXtwkRvDRwDRvDRuwX>M.vDRI yrRpXReRvXw>urRM>= 

 

 w>’k;e>yX>b.C;w>rEkRuJxD.wh>0J'.vJ.  

 w>Chun;wz. 

 w>rRM>wXfulpg,gbsg 

 w>rRM>kw>uGJ;eD.uGJ;Cgwz. 

 w>[h.u'gphrhwrh>phtD.vd; 

 w>qDwvJuhRzDvpH.rhwrh>w>rRusdRtuGmvXw>u'Do'Xqlngw>*h>uDw 

z.M.vDRI  

yp;xD.0J'.w>CdxHoh.ngvXtzd;oJp;wcgoh0J'.'D;[h.yvD>ursX>b.C;w>vDRysHR 

vXttd.'D;ySR[h.w>td.ql.td.cshtw>rRpXRtw>zH;w>rRoh.wz.tHRM.vDRI  

 

yw>rRpXRM.wvd.[h.tyShRb.<uJw>clol.'D;w>uG>rJmySReDw*Rb.I  

 

qJ;usd;b. 

rRySJRvDRw>o;wrHtvHmwuGD>'dwbh.vXvDySm,JRtzDcd.cDzsdw>vJRtd.oud;b. 

www.hcc.vic.gov.au   
 

ud;b. 1300 582 zJ*DR9e.&H.'D;[g5e.&H.tbX.pXR<rk>q.eHRwkRrk>zDz;t 

eHRvXw>uwJoud;ew>u'l;u'h.t*h>M.wuh>I 

http://www.hcc.vic.gov.au/
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 [Jtd.oud;rhwrh>uGJ;b.vHmqlytd.z J level 26, 570 Bourke Street, Melbourne 

Victoria 3000 

 TTY<w>uvk>tw>ud;wz.= 133 677 

 w>uwdRw>'D;w>ue.w> =1300 555 727 

 w>uGJ;usd;xH'D;w>uwdRusd;xHtw>rRpXRtw>zH;w>rRwz.= 131 450  

 w>*h>w>usdRtHRrh>w>vXtuJw>*h>xD&DR'D;wrh>w>ynd.vDRtDR'ftuJoJp;tw>[h

.ul.wcgt 

od;M.b. 

 


