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 -  Chaldeanܟܠܕܵܝܵܐ 

Making a Complaint 

 

ܕ ܫܟܵܝܬ ܵ  ܬܵܐ ܕܚܕܵܐܥܒ  ݂ܲ  

ܢ ܬܘ݂ܲ ܩܠܝ  ܐ ܕܫ ݂ܲ ܬܵ  ܩܘ  ܢ ܚ ݂ܲ ܘ݂ܲ ܠܵܘܟ  ܬ  ܢ ܐܝ  ܣܝܵܡܬܵ  ܐ̄ܚܬܘ݂ܲ ܢ  ܡ ݂ܲ ܘ݂ܲ ܚܵܐ ܕܝܵܟ  ݂ܲ ܕܒܵܠܵܐ ܠܨ 
ܠܬܵ  ܥܡ ݂ܲ ܬܵ ܘܕܡ ݂ܲ ܡܡ ݂ܲ ܕܗܵܘܝܵܐ ܒܫܠܵܡܵܐ ܘܛܵܒ  ܢ ܗܵܘܝܵܐ ܥ ݂ܲ ܘ݂ܲ ܩܵܪܵܐ. ܘܟ  ܒܐܝ 

ܘܵܐ ܡܹܢܕܝ  ܠܹܐ ܝܠܸܗ ܒܒܪܵܝܵܐ ܒܹܢܛܵܪܵܐ ܝܠܵܗ̇  ܡܵܢ ܕܐ ݂ܲ ܢ ܐܝ  ܘ݂ܲ ܕܥܵܝܬܵܘܟ  ܡ ݂ܲ

ܐ ܓ ܵ ܬܝ  ܢ ܘܢ ݂ܲ ܘ݂ܲ ݂̈ ܝܵܬܵܘܟ  ܩܘ  ܪܬܵܐ  نتيجة ܠܚ ݂ܲ ܓܒ ݂ܲ ܪܝܵܐ ܕܗܵܘܸܐ ܠܡܬ ݂ܲ ݂ܲ  ܒ ݂ܲ ܐ ܗܵܘܸܐ ܕܨ  ܬܵ  ܚܘ 
ܪܝܵܐ.   ܟܬܘ݂ܲ ܝ݂̈ ܦ̮ܝ  ݂ܲ ܝܗܝ ܒܢ 

݂ܲ
ܐ  ܠܟܠ  ܵ ܫ  ܛܵܒ   ܒܘ 

 

ܢ  ܒ ݂ܲ ܗܝ   ܐܝ  ܒܸܕ ݂ܲ  ܒܡ ݂ܲ
؟ܚ ܚܕܵܐ  ܫܟܵܝܬܵ ܕܥ ݂ܲ  

) ܸ
ܬ݂̈ ܢ ܕ قضاياܐܵܘ )ܩܹܣ ݂ܲ ܘ݂ܲ ܟ  ܒ ݂ܲ ܕܵܝܵܐ  ܕܐܝ  ݂ܲ ܢܹܐܩ  ܢ ܐ ݂ܲ ܬܘ݂ܲ ܝܗܝ:ܫܵܟܝ   ܠ ݂ܲ

  ܵܬ ܪܡܵܢܬܵ ܠܵܐ ܛܵܒ   ܕ ݂ܲ
 ܢ ܕ ܬܵܠ ܝ ݂ܲ ܣܦܝ  ܬܵ ܓܵܘ ܗܘ݂ܲ ܟ  ܕܡ ݂ܲ ܩܬ ܵ  ܩܹܛܪܸܐ ܕܡ ݂ܲ

݂ܲ  ܢܦ 
  ܵ ܬ ܠܬܵ ܘܫܩܵܠܬܵ ܠܵܐ ܛܵܒ   ܝܵܗܒ 
   ܵܬ ܦܵܝܘ  ܪܨܘ݂ܲ ܩܵܪܵܐ ܕܦ ݂ܲ ܢ ܕܠܵܐ ܗܵܘܹܐ ܐܝ  ܡ ݂ܲ  ܐܐܝ 
 ܐ ܦ݂ܸ̈ ܒܵܪܸܐ ܟܘ   ܕܘ 
  ܚܵܐ ܒܚܕܵܐ ݂ܲ ܡܵܬ ܕܨ  ܥܠܘ  ܚܬܵ ܕܡ ݂ܲ

݂ܲ
ܦܠ  ܪܚܵܐ ܚܹܪܒܵܐ.ܡ ݂ܲ  ܐܘ 

ܫܵܐ  ܵ ܢܸܐ ܒܹܚܒ  ܪܝܵܐ. ܐ ݂ܲ ܟܬܘ݂ܲ ܚܵܐ  ܓܵܘ ܦ̮ܝ  ݂ܲ ܕܵܝܵܐ ܕܨ 
݂ܲ ܢ ܒܘܕ ܩ  ܬܘ݂ܲ ܢ ܕܫܵܟܝ  ܘ݂ܲ ܟ  ܒ ݂ܲ ܐܝ 

ܫܹܐ ܐ ܦܪܝ  ܸ
ܬܵܠ݂̈ ܣܦܝ  ܢ ܗܘ  ܟܡܵܐ ܝ ݂ܲ ܐ ܕܚܘ  ܸ

ܬܵܠ݂̈ ܣܦܝ  ܚܵܐ ، ܝܢܵܐ ܗܘ݂ܲ ݂ܲ ܸ ܕܨ 
ܬ݂̈ ܚܹܠܡ ݂ܲ

ܝܟ݂ ܐ ܐ ݂ܲ ܸ
ܠ݂̈ ܓ  ܢ ܘܠܵܐ ܣܘ  ܐ ܝ ݂ܲ ܐ ܕܟܵܟ݂ܸ̈ ܐ ܘܐܵܣܝ݂ܸ̈ ܝܟ݂ ܐܵܣܝ݂ܸ̈ ܐ ܡܐ ݂ܲ ܸ

ܠ݂̈ ܓ  ܫܬܵ،  ܡܣܘ   ܕܟܢܘ 

ܐ ܐ̄ܚܪܹܢܹܐ.)ܡܘ   مستشار ܪܡܵܢܵܢ݂ܸ̈ ܚܬܵ ܕܕ ݂ܲ
݂ܲ
ܦܠ  ܐ ܒܡ ݂ܲ ܣܡܵܢ݂ܸ̈ ܫܵܪ( ܘܡܒ ݂ܲ ܣܬ ݂ܲ  
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ܝܗܝ  ܠ ݂ܲ ܬ  ܢ ܠܐܵܢܝ   ܕܐܝ  ܬܘ݂ܲ ܢ ܕܫܵܟܝ  ܘ݂ܲ ܟ  ܒ ݂ܲ ܘܐܝ 

ܢ  ܘ݂ܲ ܚܵܐ ܕܝܵܟ  ݂ܲ ܡܵܬ  ܕܨ  ܥܠܘ  ܝܟ݂ ، ܡ ݂ܲ ܚܵܐ ܡܐ ݂ܲ ݂ܲ ܪܹܐ ܒܨ  ܕܵܝܵܐ ܐ̄ܣܝ 
݂ܲ ܟ  ܠܵܐ ܩ 

ܘܗܵܕ ݂ܲ
ܡܵܬ. ܥܠܘ  ݂̈ ܡ ݂ܲ ܝܗܝ ܐܵܢܝ 

݂ܲ
ܠ  ܦܠܸܚܝ  ܝ  ܡ ݂ܲ ܡ ،ܕܸܐܟ  ܝ  ܕܵܪܸܣ ܘܓ   ܡ ݂ܲ

 

ܝ  ܒܫܵܟܸܢ  ؟ܕܸܐܟ   

ܥ̄ ܦܵ  ܕܡܵܝܵܐ ܕܬܵ ܣܘ݂ܲ ܢ ܥܵ ܩ ݂ܲ ܐ. ܐܸ ܚ݂ܹ̈ ܢ ܠܹܐ ܝܘܵܚ ܦܨܝ  ܬܘ݂ܲ ܢ ܕܐܵܡܪܝ  ܬܘ݂ܲ ܕܝ  ܒ 
ܢ  مشاكل ܐܵܗܵܐ ܠܵܐ ܫܪܸܐ ܠܸܗ ܠܩܹܛܪܵܐ ܘ݂ܲ ܟ  ܢ ܕܠܸܐ ܝܒ ݂ܲ ܢ ܒܫܥܵܪܵܐ ܝܬܘ݂ܲ ܝ ݂ܲ

ܣܵܥܸܕܵܐ ܢ ܡܘ  ܒܘ  ܝܗܝ، ܛܠܘ݂ܲ ܢ ܐܸܡ ݂ܲ ܬܘ݂ܲ ܚܟܘ݂ܲ ܢ.ܡܸ  مساعدةܡ ݂ܲ ݂ܲ ܢ   

ܪܚܵܐ  ܢ ܒܐܘ  ܡܛܸܐ ܚܕܵܐ  ܫܟܵܝܬܵ ܐܸܠ ݂ܲ ܒܹܐ ܕܡ ݂ܲ ܦܵܐ  ܐܝ  ܪܨܘ݂ܲ ܕ ܦ ݂ܲ ܟܠ ܚ ݂ܲ

ܬ  ، ܕܐܹܢܬܹܪܢܸܝܬ ܦܵܐܝ  ܪܨܘ݂ܲ ܢ ܦ ݂ܲ ܚܟܹܐ ܐܸܡ ݂ܲ ܢ ܕܐܵܬܸܐ  ܘܡ ݂ܲ ܢ ܝ ݂ܲ ܦ̮ܘ݂ܲ ܢ  ܒܬܸܠܝ  . ܐܸ
ܕ݇ܡܬܵ  ܠܵܙܸܡ ܦܵܐ ܐ݇ܚܸܪ݇ܢܵܐ، ܩ ݂ܲ ܪܨܘ݂ܲ ܕ ܦ ݂ܲ ܢ ܡ̣ܢ ܓܸܝܒܵܐ ܕܚ ݂ܲ  ܫܟܵܝܵܐ ܝܬܘ݂ܲ

ܢ ܬܘ݂ܲ ܚܨܵܐ ܕܫܵܩܠܝ  ܝܗܝ.ܡܸ  رخصة ܪܘ  ݂ܲ ܢ   

 

ܝܓܵܐ ؟ܡܵܐ ܒܹܕ ܗܵܘܸܐ ܡ̣ܢ ܒܵܬ݇ܪ ܕ ݂ܲ   

ܚ  ܢ ܒܹܕ ܦܵܠܚ ݂ܲ ݂ܲ ܚܢ  ܡ ݂ܲ ܐ ݂ܲ ܵ ܥ ݂ܲ ܟܵܝܵܬ  ܢܵܐ ܠܸܫܪܵܝܵܐ ܕܫ ݂ܲ ܵ ܢ  ܝܵܗܒ  ܢ ܘܡ  ܘ݂ܲ ܘܟ 
ܢ  ܒ ݂ܲ ܢ ܐܝ  ݂ܲ ܚܢ  ܢܬܝܵܢܬܵ. ܐ ݂ܲ ܪܚܵܐ ܡ ݂ܲ ܬܵܐ ܘܒܚܕܵܐ ܐܘ  ܠܝܵܙܬܵܐ ܘܒܟܸܐܢܘ   ܒܡ ݂ܲ

ܥܕܘܟ   مساعدتكم
ܢ: ܡܣ ݂ܲ ܘ݂ܲ  ܠܵܟ 
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   ܗܵܪܸܐ ܒܸܕ ܡܵܐ ܕܒܪܹܐܠܹܗ ܢ ܢܘ  ܬܘ݂ܲ ܩܠܝ   ܕ ܫ ݂ܲ
 ܩܵܢܵܐ ܒ  ܢ ܛܠܵܒܬܵ ܕ ܫܘ  ܬܘ݂ܲ ܩܠܝ   ܕܫ ݂ܲ
   ܪܡܵܢܵܐ ܠܵܓ  ܐܵܘ ܕ ݂ܲ ܢ ܥܝ  ܬܘ݂ܲ ܩܠܝ   ܕ ܫ ݂ܲ
 ܠܵܬ ܢ ܠܣܹܓ  

ܬܘ݂ܲ  ܕܡܵܛܝ 
   ܩ ܒܫܵܘܦܵܐ ܢ ܚ ݂ܲ ܬܘ݂ܲ ܩܠܝ  ܢ ܫ ݂ܲ ܕܥܹܪܸܐ ܝ ݂ܲ ܢ ܦܵܝܫܝ  ܡܘ  ܘ݂ܲ ܦܵܪܵܐܟ 

ܡܦܹܢܣܵܝܫܵܢ(  )ܟܘ݂ܲ

ܐ  ܵ ܒܵܪܸܐ ܗܵܕܟ  ܠܚܵܢܵܐ ܐܵܘ ܕܘ  ܪܚܵܐ ܕܦܘ  ܕܸܐ ܓܵܘ ܐܘ  ܝ  ܐ ܦܵܝܫܝ  ܥܒ  ܚܠܵܦ݂ܸ̈ ܕܫܘ 
ܩܒܸܠ. مستقبلܕܠܵܐ ܗܵܘܝ  ܩܹܛܪܸܐ  ܒܡܸܣܬ ݂ܲ  

 

ܥ̄  ܪܝ  ܣܡܝ  ܘܕܡ ݂ܲ ܸ ܪ ݂ܲ
ܚܨܵܝܵܬ݂̈ ݂ܲ ܚ ܨ 

ܪ ݂ܲ ܢ ܕܡܫ ݂ܲ ܒ ݂ܲ ܢ ܐܝ  ݂ܲ ܚܢ  ܡܡܵܐ ܒܸܕ  ܐ ݂ܲ ܚ ܠܥ ݂ܲ ܫ ݂ܲ
ܐ ܕ  ܢ݂ܹ̈ ܵ ܗܒ  ܚܛܵܐܪ. قضاياܝ ݂ܲ ܚܵܐ ܕܡܵܪܸܐ ܕܐ ݂ܲ ݂ܲ ܕܵܝܵܐ ܕ ܨ 

݂ܲ ܩ   

ܝܵܐ ܦܵܐܬܵܐ ܠܚܙܵܝܵܐ.ܚܸ  ܬ  ܗܝ ܘܐ݇ܪܵܙܵܢܵܝܹܐܝܢܵܐ ܘܠܵܐ ܐ ݂ܲ ܝ݂̈
݂ܲ
ܠ  ܠܵܫ ܝ  ܢ ܒ ݂ܲ ܬ ݂ܲ ܠܡ ݂ܲ  

ܢ ܢ ܐܸܠ ݂ܲ ܝ  ܡܵܛܝ  ܬܘ݂ܲ ؟ܕܸܐܟ   

ܪܬܵܐ  ܚܒ ݂ܲ ܪܚܵܐ ܕܐܹܢܬܹܪܢܸܝܬ ܒܣ ݂ܲ ܢ ܠܵܗ̇ ܒܸܛܵܩܵܐ  ܕܫܟܵܝܬܵ ܒܐܘ  ܘ݂ܲ
݂ܲ
ܡܠ 

 ܠܫܵܘܦܵܐ
www.hcc.vic.gov.au 

ܡ ܩ ݂ܲ ݂ܲ ܢ ܠܸܪ  ܪܘ݂ܲ ܚܒܘ݂ܲ   ܡ ݂ܲ
1300 582 113   

http://www.hcc.vic.gov.au/
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ܵ ܕ   ܐ 5ܩܵܕܵܡܬܵ ܘ 9ܒܹܝܠ ܣܵܥܵܬ   ܒܥܵܨܪܬܵܐ ܒܝܵܘܡܵܢ݂ܹ̈
ܢ.  ܘ݂ܲ ܟ  ܝܬ ݂ܲ ܢ ܒܸܕ ܫܟ ݂ܲ ܡܡ ݂ܲ ܫܬܵ ܥ ݂ܲ ܬܵ ܠܕܪ ݂ܲ ܒ  ܠ ܥܪܘ  ܒܵܐ    ܗ ݂ܲ  ܕܬܪܸܝܢܒܫ ݂ܲ

ܕܪܸܝܣ ܢ  ܠܐ ݂ܲ ܢ ܠ ݂ܲ ܘ  ܒ  ܘ݂ܲ ܢ ܟܬ  ܢ ܝ ݂ܲ
ܢ ܠ ݂ܲ ܚܒܹܪܘ   ܣ ݂ܲ

Level 26, 570 Bourke Street, Melbourne Victoria 3000 
 

ܐ ܸ ܩܠܵܢܵܝ݂ܸ̈
ܪܚܵܐ ܕ\ܩܪܵܝܵܬ݂̈  ܒܐܘ 

TTY :133 677 

ܥܬܵ: ܫܡ ݂ܲ ܵ ܘ ݂ܲ ܚܟܵܝܬ  ܪܚܵܐ ܕܡ ݂ܲ  ܒܐܘ 
1300 555 727 

ܩܬܵ: ܫ ݂ܲ ݂ܲ ܡܬܵ ܘܕܦ  ܪܓ ݂ܲ ܸ ܕܬ ݂ܲ
ܬ݂̈  ܚܹܠܡ ݂ܲ
131 450 

ܬܵ ܓܵܘܵܢܵܝܬܵ ܝܠܵܗ̇ ܘ ܥ ݂ܲ ܕ ݂ܲ ܝܵܐ ܝ ݂ܲ ܦܠܹܚܬܵ  هدف ܐ ݂ܲ ܦ̮ ܠܹܐ ܝܠܸܗ ܕܦܵܝܫܵܐ ܡܘ  ܕ ݂ܲ ݂ܲ ܗ 
ܝܟ݂  ܢܵܝ نصيحةܡܐ ݂ܲ ܬ( ܩܵܢܘ݂ܲ ܚ ݂ܲ ܨܝ  ܬܵ.)ܢ ݂ܲ  

 

 


